
@I'"n*:im:
7852 Walker Drive, Suite 200
Greenbelt, Maryland 20770
phone : 301 459-7 590, fax : 30 1 -577 -557 5
internet: www.jsitel.com, e-mail : jsi@sitel.am

October 15,2013

Via Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission

DOC,(EI FILE COPY ORIGINAL

REDACTED _ FOR PUBLIC INSPECTION

Office of the Secretary
44512ft. Steet, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Tohono O,Odham Utility Authority
Study Area Code 452173

Dear Ms. Dortch:

On behalf of Tohono O'Odham Utility Authority ("TOUA"), JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r ToUA seeks
confidential leatment under Protective Order for section 54.3t3(DQ) financial
information.' The redacted version is also being filed this date via the FCC's Electronic
Comment Filing Systern. Also attached is a letter requesting confidential treatment under
section 0.459-of the Five-Year Service Quality Progress Report filed pursuant to section
54.313(a)(1).3

Please direct any questions regarding the filing to the undersigned.

Sincerely,

-0L lLLt^tt
(/ ()
John Kuykendall
JSI Vice President
30r-459-7590
ikuvkendall@.i sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

AOOEFTEDIFILED

Ocr 2 2 2013

Federal Communications Commlssion

0ffice of the Secretary

' 0'03-lla. *! fi'oi':i-:.+ 5'^-'r'

'47 c.p.R. gg 54.313" 54.422.
Li::l/i3ei];:

2 Connect America Fund et al., WCDocket No. 10-90 et al.,Protective Order, DA l2-l85IrEITEvI1*6.-, 2012
(Protective Order). 47 C.F.R. $ 54.3 t 3(0(2).
'47 C.F.R. $$ 0.459,54.313(a)(l).

Echelon Building ll, Suite 200
9430 Research Blvd., Austin, TX 78759
phone: 51 2-3384473, fax: 51 2-3464822

Eagandale Cuporate Center, Suite 310 6849 peachtree Dunwoody Road
1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Attaita, GA SO32g
phone: 651452-2660, fax: 651-452-1909 phone:770-569-2105, fax:77G410-1608

547 South Oakview Lane
Bountiful, UT 84010
phone: 801 -2944576, fax: 801 -294-51 24



&x:xffir::::
7852 Walker Dive, Suite 200
Greenbelt, Maryland 20770
phone : 30 1 -459-7 590, fax : 301 -577 -557 5

intemet: www.isitel. com, e-mail : isi@isitel. com

Echelon Building ll, Suite 200
9430 Research Blvd., Austin, TX 78759
phone: 51 2-33&0473, fax: 51 2-3464822

REDACTED - FOR PUBLIC INSPECTION
Accepte 

d/Fiteo
ocT 2 2 zorc

FCC Officeof 
ttre &cretary

October 15,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445121h Street, SW
Washington,DC20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Tohono o'odham utility Authority
Study Area Code 452173
Request for ConfidentialitY

Dear Ms. Dortch:

John Statyulakis, Inc. (.'JSI"), on behalf of its client Tohono O'Odham Utility

Authority (the "Company") hereby requests, pursuant to Section 0.459 of the

Commission's rules,i withholding from public inspection certain information contained in

an attachment to the above referenced reporting requirement. The Company provides the

following in support of its request, numbered consistent with the subparagraphs of Section

0.4se(b).'

The information for which the Company is seeking confidential treatment is an

attachment to the Company's annual reporting information pursuant to Sections

54.313 and 54.422 of the Commission's rules ("Report").3

Eligible Telecommunications Carriers ("ETCs") must file with the Commission

theieporting information which is contained in the attachment to the Report

pursuant to Sections 5a.313(a)(1) and as specified in the August 6,2013

Public Notice.a

'47 c.F.R. g 0.459.

'47 c.n.R. $ 0.459(bXl) through (9).

'+7 c.r.R. $g 54.313, 54.422.
a See Wireliie Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible

Telecommunications Carriers to File High-Cost and Low-Income Annuql Reports, and Announces Filing

Deadline of December 16, 2013 for Stais and ETCs to File Annual Use Certifications, DA 13-1707 (rel.

Aug. 6, 2013) ("August 6, 2013 Public Notice")'

1.

2.

Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road

ts'ao Corporat6 Center CuNe, Eagan, MN 55121 Bldg. B-3, Surte 200, Atlanta, GA 30328

phone:ab1-4sz-266o,tax:651-452-1909 phone:77&569-2105,tax:7704101608

547 South Oakview Lane
Bountiful, UT 84010
phone: 801 -294457 6, fax: 801 -294-51 2



J.

4.

5.

6.

The information contained in attachment for which the company seeks the
withholding from public inspection is the entirety of data pertaining to the
company's Five-Year Service euality progress Report piovided uir',cc Form
481 Line ll2 attaclwrent. Information of this nature is confidential commercial
information routinely withheld from public inspection.

With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

with respect to identifying possible exposure to competitive harm, the
information contained in the Line I 12 attachment is information that is not
customarily released to the public. Because the telecommunications market is
highly competitive, release of this information could substantially harm the
Company' s telecommunications business.

with respect to steps the company has taken to ensure against unauthorized
disclosure of the information contained in the attachment-, the Company is filing
the attachment under seal.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the pr_eceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section O.4Sg to Company,s Five-year
Service Quality Progress Report provided at FCC Form 481 Line 112 attachment.

Please contact the turdersigned with any questions regarding this request.

Sincerely,

& tAL*
John Kuykendall
JSI Vice President
301-459-7s90
jkuykendall@j sitel.com

JSI



REDACTED. FOR PUBLIC INSPECTION

452!73

Page 1

<010> StudyArea Code

<015> Area Name

<020> Prosram Year

TOI{ONO O I OD}IEM UTIIJ.

2014

<030> Contact Name: Person USAC should contact Mike Bethurem
}cT ZZ Zorc

the secretary
Number ot the person identified in data line <030>

<039> Contact Email Address:
Email otthe person identitied in data line <030>

Mike. Bethurem@hq. toua. net

<100> Service Quality lmprovement Reporting ( com p I e te d tta c h e d wo *s h e et )

( complete otldched wo*she et)

<300>

<310>

<320>

<330>

<400>

<410>

<4ZO>

<430>

<440>

<450>

<200> Outage Reporting (voice)

<zLO> I r' [.-- check box if no outages to report

unlultrlleo Servrce Hequests(vorce, 

-

DetailonAttempts(voice) l-J bttochduqiptivedocument)

unfulfilled Service Reouests {broadband} | |

ffir-turuffi
ll-r5ffi
[-/-T / ll

DetailonAttempts(broadband}|-Jbftdchdesdiptivedocument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 4s2rj3azsLo
<600> Functionality in Emergency Situations
<610> 4s2L73az6lo

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ A
<9OO> Tribal Land Offerings (Y/N)? t!,| U
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

l_!_ll____!___J

ll---TW

(check to indicote cettificotion)

( ottoch ed d esci ptive docu ment)

(che* to ihdicdte cettificdtion)

( ottoch ed d6ci ptive docu me nt)

(cofrplete ottoched wo*sheet)

( co mplete ottdched wo*she et)

(complete ottoched wo*s he et)

(iJ y4, complete dftdched wo*sheet)

(check to indicote ceftilicotion)

( oltoch d escd ptive d@u me nt)

(iI nol ch*k to ihdi@te @ftifkotion)

( co fr p I ete dtt@ h e d wo *s h e et )

( @ m pl et e otu ch e d w o *s h e et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote-of-Return Carriers olfilioted with Price Cop Locol Exchonge Carriers

(check to indicote ceftificotion)

( compl ete oft dc he d wotks he et)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicate certifietion)

( co m p I e te dlt o c h e d w o*s h e et )

10t10t2013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

452L73

TOHONO O'ODHAM

2044

Mike Bethurem

Number - identified line <o3o> 5203835811

line <o3o> Mike . Bethufem@hq. toua. net

TO BE COMPLETED By rHE REPoRTING CARRIER, tF THE REPORTING CARRIER lS FILING ANNUAL REPORTING ON lrs owN BEHALF:

Certification ol Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or [t Recipients

udeensurinttheaccu'acyoftheannual'eponint]equlremenBfo]universalseruicesupport

ecipients; and, to the best of my knowledge, the informatlon reported on this form and in any attachments is accufate'

under Title 18 ofthe united states code, 18 u'S C' 5 1001'

10t1012013
Page 12
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4E2L73

TOHONO O'ODI{AM

20L4

|...L..^llltha?^fha^^hi.i.ntifitdindataline<o3o>5203835811
<035>

Mike. Bethurem@hq. loua. net

TO BE COMPTETED BY THE REPORTING CARRIER, lF AN AGENT lS FILING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

behatf of the reporting carier'

ils cerlify lhat I am an ofEce, of lhe repo-rtns caTerj Y1:lT::llf *t:*:1,:g::* 
o"t"v-oi ttt" 

"nnual 
data reporilns requhemenE provldod to lhe authorized

Hi il;" ;;;ffi;;ili rhe ieports and-data provided ro rhe autholized asent ls accurate.

TOHONO O'ODHA}.I UTII,.

6ffiqs1; CERTIFIED ONLIM
Da.€t r0 /)'0/20L3

g11i."r. 5203a32236

45241 3 forthisfom: L0 /L5/20L3

ffionthi5form€nbepuni5hedbyfineorforfeitureunderthec,mmunicationsActof1934,47U.s.c.s55o2,5o3(b),orlineorimprisnment
under Title 18 of the United States Code' 18 U S C S 1001'

TO BE COMPIETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

, , lf,iEEtl* reportint carrler; I have provlded
ca*ier, certlfy that I a, 

"uthorir"d 
t6GEfrii'i6EiiGi66rts fot ,,tiversal serulce support reclpienB on be

:- 1. -.arala

:T"T1'#:5'r"l!['l1fi1ll;lT}.JlilJ.'iliililil;ffi; and,totnebestormvknowredse,thernrormatronreportedherein rsaccurate'

TOHONO O' ODI{AM I.TI]L.

Jotn Staurutakis , Inc.

ofAsent: CERTIFIED ONLINE

Carrier: 452473 for this form: ao/rs/
l.::.:::

Persons willfully makins fal* statements on this form can be punished bv f]re.o.r f:f:ituJ:,111:::1"-t:IT::Ttiss Act of 1s34' 47 U.S.C. SS 502,503(b), or fine or imprisonment underTitle

18 ofthe united States Code, 18 u.S.C. S 1001

'tot1012013
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Tohono O'odham 452173 - Line 510

Certi{ication for TOUA

Demonstration of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules:

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufficiency of other

commitnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requkement."4

Tohono O'Odham Utility Authority ("TOUA" or the "Company") hereby certifies

that it is complying with applicable service quahty standards and consumer protection

rules. As a tribally owned company, TOUA operates under the service quality standards

and customer protections that are established by its Board of Directors, which is

comprised of tribal members and utility business professionals. The Board receives

monthly reports on outages, held orders and complaints. The topics are discussed as

appropriate for each report.

I Federal-State Joint Board on (Jniyersal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel' Mar'

17,2005) (*2005 ETC Ordef').
2Id. atpara.28.
3 Id. ThelCCnoted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (2) make available maps Showing where service is generally available; (3) provide contract

terms to customers and conflrm changes in service; (4j allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separaiely identiff carrier charges from taxes on billing statements; (7) provide

customers the right to teininate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly reslond to consumer inquiries and complaints received from government agencies; and (10) abide by

policie s for protection of consumer p ivacy -" Id- at n. 7l .

4Id. atn.72.
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Although TOUA is not under the jurisdiction of any state commission, the

Company has developed a Local Exchange Tariff which contains consumer protection

standards which are similar to those required by state commissions for the

telecommunications carriers that are under state jurisdiction. Other obligations include,

but are not limited to, truth-in-billing requirements; and CPNI, Red Flag Rules and other

applicable federal requirements governing the protection of customers'privacy.
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Certification for TOUA

I)emonstration of Ability to Function in Emergency Situations

Tohono O'Odham Utility Authority ("TOUA', or.,Company,') hereby certifies

that it is able to function in emergency situations as set forth in g5a.201(a)(2).1 the

Company's network is designed to remain functional in emergency situations without an

external power source, is able to reroute faffic around damaged facilities, and is capable

of managing traffic spikes resulting from emergency situations as required by Section

5a.202(a)(2). The Company can change call routing translations as needed to reroute

traffic around damaged facilities. Changing call routing translations will also allow the

Company to manage traffrc spikes throughout its network, as emergency situations

require.

Specifically, each central office building is supplied with standby generators that

enable the central office to keep running until power is restored so long as fuel is

available, or until system changes are made to reroute traffic. TOUA's local network

consists of three exchanges and a fiber optic and microwave backbone to Tucson,

Arizona where it connects with Qwest. TOUA has a limited ability to reroute traffic

around damaged facilities and has a restoration plan in place to restore any disruption in

service expeditiously.

Section 5a.201(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and
is capable of managing trafiic spikes resulting from emergency situations.,,
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Tohono O'odham Utility Authority

2012 Tribal Government Engagement Report

The Tohono O'odham Utility Authority ("TOUA") is an enterprise of the Tohono O'odham Tribe ("Tribe"),
established by the Tribe 's Legislative Council in 1970, by Resolution No. 18-70 approving the Plan of Operation for
TOUA.

TOUA currently operates in accordance with the requirements of the Second Restated Plan of Operation ("Plan of
Operation"), approved by the Tribe's Legislative Council, by Resolution No. 328-90. The Plan of Operation defines
TOUA's purpose and establishes a Management Board to direct the purpose, subject to applicable laws and
regulations of the Tribe. In accordance with the Plan of Operation, The Management Board consists of seven
Directors, three of which are required to be members of the Tribe. The other four Directors must have business
management experience and three of them must have experience in managernent and operations of a utility business.

The Plan of Operation empowers that Management Board to establish business plans to provide utility services to
the Tribe, within the boundaries of the reservation, to establish policies, rules and regulations for service. It also
empowers the Management Board to adopt rates and charges for utility services and requires a public hearing on
rates and charges if requested by petition, filed by five percent (5%) of the affected customers.

The Plan of Operation grants TOUA, zubject to all applicable federal laws and the laws of the Tribe, the right to use
any franchise, right, permit, privilege, easement or right of way standing in the name of or granted to the Tribe in
conjunction with the utility systems, lines or facilities fumishing, electric, gas, water, sewer, telephone or cellular
service.

The Plan of Operation requires that the Chairperson of the Management Board and the General Manager appear
before the Tribes kgislative Council to make an annual report. The presentation before the Legislative Council is
broadcast over the Tribes radio station. TOUA's annual report provides information on the previous year's
operations, including both furancial and operational statistics. It also provides information on capital improvement
projects that were completed and information on plans for the current year. As a part of the annual report, the
General Manager responds to questions about the information provided in annual report and also addresses Council
members concerns and questions about service issues and strategic planning issues.

In addition General Managermakes a separute presentation of the annual report to the Chairman and Vice Chairman
of the Tribe during which they discuss service and planning concern. Within the govemance sffucture of the Tribe,
the Legislative Council has various committees which have responsibility of oversight for various tribal departments
and the Tribes enterprises. The purpose and membership of each committee is established by action of the
Legislative Council and the commiffee membership is comprised of Legislative Council members. The Legislative
Council Commerce Committee has oversight responsibilities for TOUA. During 2102, members of the Commerce
Committee attended one of TOUA's Mariagement Board Meeting to leam about current issues and future plans. The
General Manager also meets independently with the Commerce Committee to present TOUA's annual report and
discuss concerns share plans for the next year.

Throughout the year TOUA management meets with and coordinates planning and operational activities with
various departments of the Tribe, as needed o required by tribal law and regulations. TOUA regularly works with
the Tribes Reality Office on easement issues; collaborates with the Planning and Economic Development
Deparhnent in developing economic development plans; Department of Information and Technology to address
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plans and service requirements for the Tribe's government offices, public safety and fire deparknents. TOUA also
works with the educational facilities on the reservation to develop telephone and broadband services needed to fulfill
their requirements and improve the educational opportunities.

TOUA has Public Relations staffperson that is a member of the Tribe that helps to develop all promotional
marketing material addressing any cultural sensitive issues. TOUA has 112 full time employees and over 80%o are
Native Americans and or members of the Tribe. The telephone Department has 34 employees, all of which are
Native American.
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TOIIONO O'ODHAM UTILITY AUTIIORITY
I{ighwaY 86, P.O' Box 816

Sells, Arizona 85634-0816

B.

TRIBAL LINKUP

General

Regulations

A.

C.

D.

E.

Eligibility

Tribal Link Up is a program designed to increase the availability of telecommunications

services to low income"subscdb; residing on federally recognized Tribal lands by

pioviding a credit to the non+ecurring installation and service charges to qualifying

residential subscribers.

customers eligible under Tribal Link Up are also eligible for monthly recurring

assistance under the Tribal Lifeline program following'

one Tribal Link Up connection assistance is available per household and is

applicable to the primary residential connection only'

The Tribal Link Up credit is available a second or subsequent time only for

otherwise qualifying cofilmencement of telecommunications service at a principal

pru"" orr"riaen"" *itt an address different from the address for which Tribal

Lint Up assistance was provided previously'

To rei.-eive the credit, proof of eligibility must be provided prior to installation of

service.

The total tariffed charges for connecting service, including service and any other

applicable installation-charges, are considered in the credit calculation'

A. To be eligible for a Tribal Link Up credit, in addition to meeting the tribal land- 
-

residencyrequirement,thecustomer,adependent,oramemberofthehousehold
mustbeacurrentrecipientofanyofthefollowinglowincomeassistance
proglams.

l. Temporary Assistance to Needy Families(TANF) or EMPOWER

(Employing and Moving People Off Welfare and Encouraging

ResPonsibilitY)
2. Supplemental security lncome (SS!

3. Supplemental Nutrition Assistance Program (SNAP) or Nutrition

Assistance

4. Medicaid or Arizona Healthcare cost containment System

5. Low-Income Home Energy Assistance Plan (LIHEAP)

6. Federal Public Housing Assistance or Section 8

7. National School Lunch Program's free lunch program

8. BIA (Bureau of Indian Affairs) General Assistance
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TOHONO O'ODHAM UTILITY AUTHORITY
Ilighway 86, P.O. Box 816

Sells, Arizona 85634-0816

TRIBAL LINK UP (Cont'd)

Eligibility (Cont'd)

9. Tribally administered Temporary Assistance for Needy Families (TANF)
10. Head Start Program (income eligible)
11. Food Distribution Program on Indian Reservations

B. Additionally, customers not receiving benefits under one of the preceding

programs, and whose household's total gross annual income does not exceed one

hundred and thirty-five percent (135%) of the Federal Poverty Guidelines, meet

the requirements for eligibility.

C. All applications for service are subject to verification of the qualifying program.

Certification

A. Proof of eligibility in any of the qualifying low income assistance programs

should be provided by the eligible Tribal Link Up subscriber to the Company at

the time of application for service. The Tribal Link Up credit will not be

established until the Company has received proof of eligibility. If the customer

requests installation without proof of eligibility, the requested service will be

provided without the Tribal Link Up credit.

B. Each Tribal Link Up subscriber must provide documentation of income-based or
program-based eligibility and certiff in writing to the Company, under penalty of
perjury,-that s/he receives benefits under a progranl and must on that same

document, agree to notiff the Company if s/he ceases to participate in the

program(s) or to meet income eligibility requirements. The certification form
shall conform to the requirements described herein, and shall be made available

upon request to any subscriber. The Company shall retain all such subscriber

certifications in order to furnish proof of subscriber eligibility as may be required

from time to time by Universal Service administrators.

C. The use or disclosure of information concerning enrollees will be limited to
purposes directly connected with the administration of the Tribal Link Up
program.

Credit

A. The federal credit available for a Tribal Link Up connection is a one hundred
percent (100%) reduction, up to one hundred dollars ($100.00), of the customary

charge for commencing telecommunications service for a single

telecommunications corurection at a subscriber's principal place of residence.

B. Upon request, qualiffing residents may also receive a deferred schedule of
payments of up to two hundred dollars ($200), and any interest charges

associated with the connection charge shall be deferred for a period not longer
than one (l) year.
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TOHONO O'ODHAM UTILITY AUTHORITY
HighwaY 86, P.O. Box 816

Sells, Arizona 85634-0816

TRIBAL LIFELINE

General

G.

A. Tribal Lifeline Assistance is a non-transferable retail service offering lor-wlrich
q"Jify*g low-income s,rUsctiUers payreduced charges' as provided for below'

Tribal Lifeline Assistance enables 
"iigiut" 

subscriberi to pay reduced charges for

""i""-r"f.et "rV 
service that includeslhe following services: voice-grade access

;;il t;tiilrrrit"h"dn"twork; local usage; access to emergency services; and

toll limitation.

The Tribal Lifeline credit available to an eligible customer residing on TOUA tribal

ffi^ir;q*l to th; toal federal support as established by the- Federal

Communicati*r. rn" *o*t of credit wiit not exceed the charge for local service,

which includes the access line, the Subscriber Line charge and local usage'

The company shall apply the baseline payments received by the administator of the

fia|i-ili;ii* a"g.t nce program to waive the qualifyilg customer's federal

Subscriber Line Charge, fn" C"o-pany shall apply any add]tiona.l federal support

"*"*ti" 
tfr" qualifyiig customer'sbasic local exchange service rate.

The Tribal Lifeline program reduction to voice telephony service shall apply olllI1o

residential service. Qualifying customers must sibscribe to a generally available

residential service p1;-;; pul.tug" that includes voice telephony service that is

made available in the C-pmpany's service area'

B.

C.

D.

F.

H.

E. Partial payments that are received from Tribal Lifeline customers shall fust be

applied to voice i"i"pto.y charges and then to any outstanding charges for

additional services.

Nothing in this Section shall prohibit a customer who is otherwise eligible for the

Tribal Lifeline frogram ftorn obtaining and using telecommunications equipment

and services aesigrcd to aid s-uch cust6mo in utilizing qualiffing

telecommunications services.

Residents of the TOUA tribal land who are eligible to receive Tribal Lifeline are

also eligible to receire iribal Link Up assistance for service charges under Link

up preceding.

The Tribal Lifeline Program rate will not be available on a retroactive basis'
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TOHONO O'ODHAM UTILITY A[NHORITY
Highway 86, P.O. Box 816
Sells, Arizona 85634-08 16

TRIBAL LIF'ELINE (Cont'd)

Eligibility and Certification Requirements

A. To be eligible for Tribal Lifeline assistance, in addition to meeting the tribal land
residency requirement, the customer, a dqlendent, or a merrber of the household
must be a current recipient of any of the following low income assistance
programs.

1.

2.
a
J.

4.
5.

6.

7.

8.

9.

r0.
11.

Temporary Assistance to Needy Families (TANF) or EMPOWER
(Employing and Moving People Off Welfare and Encouraging
Responsibility)
Supplemental Security Income (SSI)
Supplemental Nutrition Assistance Program (SNAP) or Nutrition
Assistance
Medicaid or Arizona Healthcare Cost Containment System
Low-Income Home Energy Assistance Plan (LIHEAP)
Federal Public Housing Assistance or Section 8

National School Lunch Program's free lunch program
BIA (Bureau of Indian Affairs) General Assistance
Tribally administered Temporary Assistance for Needy Families (TANF)
Head Start Program (ir-rcome eligible)
Food Distribution Program on Indian Reservations

B.

C.

Additionally, customers not receiving benefits under one of the preceding
programs, and whose household's total gross annual income does not exceed one
hundred and thirty-five percent (135%) of the Federal Poverty Guidelines, meet
the requirements for eligibility.

Each subscriber to Tribal Lifeline must provide documentation of income-based
or program-based eligibility and certifu in writing to the company, under penalty
of perjury, that s/he receives benefits under a program outlined in paragraph A.
above, and must on that same document, agree to notiS, the Company if s/he
ceases to participate in the program(s) or to meet income eligibility requirements.
The certification form shall conform to the requirements described herein, and
shall be made available upon request to any subscriber. The Company shall
retain all such subscriber certifications in order to fumish proof of subscriber
eligibility as may be required from time to time by Universal Service
administrators.

A subscriber may elect at the time of subscription to Tribal Lifeline Assistance to
receive toll restriction as part of Tribal Lifeline Assistance. "Toll Restriction" is
a service that allows a subscriber to elect not to allow the completion of outgoing
toll calls from the subscriber's residence.

D.
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TOIIONO O'ODIIAM UTILITY AUTHORITY
Highway 86, P.O. Box 816
Sells, Arizona 85634-0816

TRIBAL LIFELINE (Cont'd)

Restrictions

Only one Tribal Lifeline Assistance credit is available per household.

Recertification

Customers must recertiff on an annual basis that their household continues to quali$r for the
discounted service.

Credit and Collection

Credit References

The credit verification procedures used for all applicants who apply for service with
the Company will also be used for applicants who apply for service under the Tribal
Lifeline Program.

Deposits

The Company may not collect a service deposit in order to initiate Tribal Lifeline
Assistance _if the qualifying low-income subscriber voluntarily elects toll
restriction from the company, where available or if the qualifying low-income
subscriber elects a calling plan that does not distinguish 6etw6enioll and non-toll
calls in its pricing. If toll restriction is unavailable, then the Company may
charge a service deposit.

Service Connection Charges

secondary Service charges do not apply to eligible customers with existing
residential access line service when they convert to the Tribal Lifeline program.

Service Connection Charges will apply when:

1. Existing eligible residential Local Exchange Service customers also convert
to a different grade of eligible residential service and/or Optional Calling
Services at the time the Tribal Lifeline Program billing is initiated.

2. A customer receiving Tribal Lifeline Program billing voluntarily elects to
convert to telephone service arangements which preclude Lifeline Program
eligibility.

Any subsequent service changes after the initial connection to the Tribal Lifeline
Program will be subject to the applicable tariffed Service Charges .

A.

B.

A.

B.

C.



REDACTED - FOR PUBLIC INSPECTION

TOHONO O',ODHAM UTtLtW AUTHOR|TY (SAC 452173)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED tN ENTIRETY


